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Which counter do you run?
Thirteen editions of one point of sale · September 2026

Every edition below is the same product: one counter that writes the tax

invoice, the journal entry, the stock movement and the payments in a single

step, online or offline. What changes is which parts of it matter at your counter.

EDITION WHAT IT  LEADS WITH

PHARMACY & MEDICAL STORE

The counter where expiry is the job

pos-pharmacy.pdf

Batches picked soonest-first, expired stock refused, the batch printed

on the slip and restocked on a return.

RESTAURANT

Tables, kitchen and bill on one order

pos-restaurant.pdf

Floors and tables, modifiers, kitchen tickets per station, split bills,

tips, service charge, QR ordering.

CAFE & QUICK SERVICE

A queue that never waits for the software

pos-cafe-qsr.pdf

Walk-up orders, options without slowing the line, a bar screen, a self-

checkout lane and points for regulars.

SUPERMARKET & GROCERY

Lanes, scales, and a drawer that reconciles

pos-supermarket.pdf

Scale labels, promotions that cost a line in the ledger, a shift per lane

and a blind count at close.

ELECTRONICS & MOBILE

The unit you sold, not one like it

pos-electronics.pdf

Serial numbers chosen at the counter, printed on the slip, restocked

exactly on a return.

FASHION & FOOTWEAR

Size, colour, and the deal that goes with them

pos-fashion.pdf

Variants on one card, buy-X-get-Y applied as the basket fills, exchanges

settled on store credit.

HARDWARE & BUILDING MATERIALS

A trade counter and a retail counter, in one

queue

pos-hardware-trade.pdf

Quantity breaks per customer group, goods by length and weight,

transfers to the yard and the site.

BAKERY,  BUTCHER & DELI

Weighed, priced and gone before it cools

pos-bakery-deli.pdf

Weight labels read at the counter, freshest-out picking, and the day’s

waste written off against its batch.



EDITION WHAT IT  LEADS WITH

WHOLESALE & CASH AND CARRY

Case prices at the counter, credit in the ledger

pos-wholesale-cash-carry.pdf

Breaks by quantity and group at the counter; terms, statements and

ageing for account buyers in Sales.

CONVENIENCE & FORECOURT

Open at five, honest at midnight

pos-convenience-forecourt.pdf

Offline sales that post exactly once, PIN handovers on one drawer, and

no drawer open without a reason.

HOTEL F&B AND RETAIL OUTLETS

The restaurant, the pool bar and the same

ledger as the rooms

pos-hotel-outlets.pdf

A property management system for the stay, a counter per outlet,

service charge and tips handled properly.

AUTOMOTIVE PARTS & WORKSHOP

The parts counter beside the workshop bay

pos-auto-parts-workshop.pdf

Counter sales, work orders and reservations drawing down one shelf,

with serials where warranties depend on them.

EQUIPMENT RENTAL COUNTER

What goes out on hire, and what goes out in a

bag

pos-rental-counter.pdf

Agreements and availability in Rentals, consumables sold at the

counter, one ledger underneath.

The counter: a named regular, options priced on the line, GST worked out as the cart fills.



The day so far, live from the ledger the counter posts to.

WHAT EVERY EDITION SHARES

Every edition closes with The whole counter: the full list of what the product does, the same in all thirteen, so

nothing is left out because it belongs to another trade.

The sale is the accounting: invoice, journal, stock and

tenders in one transaction

Offline-first, with exactly-once posting when the

connection returns

ESC/POS printing on 58 mm and 80 mm, network or

USB, with a cash drawer

Shifts, counted floats, blind counts, variance and

audited drawer opens

Cashiers as real users, switching by PIN, with server-

enforced permissions

Promotions, price lists, loyalty points, gift cards and

store credit

Serial, batch and expiry tracking with returns that

restock the exact unit

Country packs: ZATCA (Saudi Arabia), GSTIN and UPI

(India), TRN (UAE), and more



N E W  I N  E V E R Y  E D I T I O N

Integrations on request: card terminals from your country’s acquirer (Geidea and mada in Saudi Arabia, Pine Labs

and Razorpay in India, Stripe elsewhere).

Screens from a demo workspace, “Cardamom Cafe & Store” in Kochi.

See it on your own counter

Start a free trial at my.biza.app, or ask for a walkthrough on your own catalogue, your own

prices and a real printer. The POS guides are at biza.app/docs and the feature page is

biza.app/features/pos.

BIZA · An ERP you can talk to biza.app · hello@biza.app

Recipes that deduct ingredients when a dish, a drink or a loaf is sold, costed and checked against the shelf.

Account payments at the counter: the khata settled where it was run up, oldest invoices first, counted in the drawer.

Loyalty tiers and punch cards next to points, with rewards issued as store credit.

Counter compliance: ID checks, prescriptions and a controlled-drug register, batch recalls, warranty claims by serial.

Tables that move and merge, comps with a daily limit and a report, the bill printed before payment, delivery

orders and a kitchen log for restaurants, cafes and hotel outlets.

Trade-ins, rental deposits, charge-to-room, order-ahead pickup and table reservations — each in the edition it

belongs to.


